
 

Firestick Remote 

MY OTV Operating Instructions 

 

 

When the app is launched, it will play the last selected channel or the first channel in the first 

category. The operating instructions below assume you are viewing a channel. Please note, on 

the initial launch of the app, channel viewing may be slightly delayed due to downloading the 

TV Guide information.  

• Navigation Key “Up”: This will open the channel submenu. There are three options on 

this screen: 1) add channel to the favorites, 2) apply parental controls (the default PIN is 

1111 and can be changed on the Settings main menu), and 3) channel settings (video, 

audio, and subtitles). Press the press the “Up” button to exit this menu. 

 

• Navigation Key “Down”: Pressing the “Down” button while in the channel menu will 

allow you to select the options on the screen (add a channel to favorites, apply parental 

controls, or turn on/off subtitles, if available). 

 



• Navigation Key “Right”:  Change channel down the list. 

 

• Navigation Key “Left”: Change channel up the list. 

 

• Select Button: This button will open the channel main menu on the left-hand side of the 

screen. Pressing the “Up” or “Down” button will scroll through available channels in the 

current category. Once you choose the desired channel, press the Select button to begin 

viewing.  

 

Long Pressing the Select button will open a submenu that will allow you to add/remove 

a channel to the favorites, move/change the channel order, lock/unlock parental controls 

on the channel, and lock/unlock parental controls for a channel category. Press the 

“Back” button to close this submenu.  

 

While on the channel main menu, the “Left” and “Right” navigation keys will cycle you 

through the channel categories at the top of the screen (i.e., entertainment, movies, kids, 

sports, etc.). To exit the main channel menu, press the “Back” button. 

 

Pressing the “Menu” button will open a submenu where you can adda channel to 

favorites or apply parental controls. 

 

• Back Button: Access the My OTV main menu. On this screen, you can access the TV 

Guide and Settings. Please note, not all channels have a guide. You can also exit the app 

from this screen. 

 

• Home Key: Exit the MY OTV app. 

 

For additional information, visit the Knowledgebase at https://smarthomehositing.com.  


